@0

Page 406

JAy @7 ‘82 B1:99FM BOWLES RICE WCDAVID GRAFF & LOVE P.2

ENHANCED 911 ORDINANCE AND COMPREHENSIVE PLAN FOR TAYLOR
COUNTY, WEST VIRGINIA

(Modified)

By the Conaty Commisston of Taylor Ceunty an Qrdinance enzcted under Chapters 7 and
24 of the Weat Virziniz Code,

An Ordinance of Taylor County providing for the merger of the Taylor County
Enhanced Bmergency Telephone Systam with the Harrison Connty Enhanced Emergency Telephone
System and the imposition of & fee upon local exchenge service consumers to finance instaliaticn,
recwsTing maintenance, and dispatcher costs of the multi-county system.

WHEREAS, the Taylor Couaty Commission has determined that the instaflation of
a multi-county, Enhanced Emergency Telephone System would allow any eltizen in Taylor County
and Harzison County to request emergency fire, police, ambulance and rescus services by simply
dlaling 9-1-1 from any telephone in either county: end

WHEREAS, the Taylor County Commission seeks to promote the public health,
safety and general welfare of &ll individuals within Taylor County by ensuring alf requests for
emergency assistence can be channeled through one central answering point to the appropriate
emergency Service response agency, regardless of whether the caller s Jocated in an incorporated or
uningorperated area of Taylor County; and

WHEREAS, the Taylor County Commission intends to save on the cost of installing
and operating an Bnhanced Emergency Telephone System to provide cost-effective service to the
cltizens of Taylor County, by coordlnating the delivery of such service with Harrison County; and

WHEREAS, the Taylor County Cormurission intends te connect {o the Enhanced
Emergency Tetephone System of Harrison County which will, upen completion, automatically
cofnect & person dialing 9-1-1 within Taylor County to the central answering point of Hasrison
County Enhanced 9-1-1 Systom and provide prompt information on the lacation and telephone
number from whick the ca]l originated so that the source of & call for help can be determined even
if the caller is disconnected or unable to communicate with emergeney officlals,

NOW THEREFORB be it GRDARNED by the COUNTY COMMISSION of Tayler
County, Wast Virginia, that the plan kerein be adopted providing for the installation and ongoing
operation and maintenance of an Enhanced Emergency Telephone Systen that will serve both
incorporated and unineorporated areas of Taylor and Hamrlson Countics in accordanees with section
three-cz, article one, chapter seven {§7-1-3cc) and antlele six, chapier ewenty-four {§24-6-1 et aly of
the West Virginia Code:

That a copy of the proposal attached hereto be mailed to the Telephone Companles
providing local exchenge service within Taylor and Harrison Counties and to local emergency
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providers and that the County Commission seek the advice of such compandes and such providers
in devetoping 2 fina) plen for a multi-connty Enhanced Emergency Telephone System:

That 2 copy of the proposal attached hereto be mede available for examinatlon by the
pubic at the offices of the Taylor County Commission and the Taylor County Clerk's office, 214
West Main Street, Grafion, West Virginia; *

‘That a public meeting b scheduled to be held at the Taylor County C?unhnusn, 2i4
West Main Street, Grafion, West Virginia on Octobsr 19, 2001, in order to receive commenis
concerning the mesger from other public officials and interested persons;

That &1 least thitty (30) hut niot more then sixty (60) days before such meeting an
advertisement be placed by the Taylor County Commission in the The Mountain Statesman, 4
newspaper of general circulation in Taylor County, notifying the public of the date, place and
purpoae of such meeting and of the tocation at which a copy of such propasal may be examlined.
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COMPREHENSIVE PLAN FOR MULTI-COUNTY
ENHANCED EMERGENCY TELEFHONE SYSTEM

ARTICLEI- GENERAL PROVISIONS

SECTION 1 - DEFINITIONS

As used in this ordinence unless the context otherwise ¢learly
indicates, the follewing words and phrases shall have the meanings
hereinafter set forth:

2) “Multi-County Answering Point” meens 2 facility 1o which
the Muiti-County Exhanced Bmergency Telephone Sysiem calls for
Taylor County and Harrison Counry are Initieily routed for response,
and where trained persennel respond to specific requests for
emergency service by directly dispatching the appropriate craergency
service provider or wansforting the call to the appraptiate provider.
The central answering point for the Hamlson-Taylor County
Enbanced 9-1-1 System shall be the Harrisen County Public Safety
Complex.

b} “Amergency Services Organization” means the organization '

established under Asticle 5, Chapter 15 of tho West Yirglnia Code.

c) “Emergency Service Provider means any emevgency sorvices
organization of the county or its municipalities.

d} "Multi-County Enhanced Emergéncy Telephone System”
means & tefephons systern which automatically connects the persan
diating 9+1-1 1o the Multi-County Answering Point and in which bz
telephone network system automatically provides to personnel
recelving thecalls, immediately on answering the eal}, informationon
the Jocation and the telephone number from which the call Is being
rmade, and upon direction from she pecsonnel receiving the call routes
such call 10 emtergeney service providers that serve the focntion frop
which the call 1s made.

c) “Public Agency” means Harrison County, Taylor County and
all incorporated municipalities of the countles which provide orbave
authority to provide firefighting, palice, ambulance, medical, reseue
or other emerzency services within the countics. Those
municipalities shall include, butshall not ba Hmited to he following:

(1) Grafton

H “pybliec Safery Unit” mesos the functional divisions of
Haryison County, Tzylor County and cach county musicipality which
provide firefighting, police, medical, rescue or other emergency
sesvices,

D “Pyblic Utitity” means primarily the VERIZON Telephene
Conipany, the hest public utility engaged in providing local exchange
telephone service to consumers ln Taylor County and Herrisen
County.

h) "Regulating Agency” means the West Virginia Public Service
Comymission which, by law, regulates services provided by & public
utility.

ARTICLE I -MINIMUM REQUIREMENTS

SECTION 2 - AVAILABILITY

4 All tesitory in the county, including all municlpal
corporatlons in the coumty, provided local exchange service by
VERIZON, excepl for thoexelusion in subsestion () set forth below.

b)  The emergency service providers of all local politcal
subdivisions that cumently provide smergency services within the
county will participate in the Multi-County Enbanced Emergency
Telephone System.

c} Ths merger of The Brhanced Emergency Telephona Systers
of Taylor and Harrison Counties implemented by this Ordinanco will
not asfect dslivery of Bnhanced 911 service to the Flemington
Exchange Area, ‘The Flemington Bxchangs Area will continue 1o
teceive Hnhanced 911 service pursuant to the Resolution for
Eohanced 911 in Flemington which was adopted by the Taylor
County Comrmisslon on November 16, 1989.
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SECTION 3-MULTLCOUNTY (CENTRALIZED) ANSWERING POINT

a) The centralized answering point for the Multi-County
Enhanced Emergency Telephone System will be the Harrison County
Buresu of Emergency Services and it will be In full serviee for
receiving and dispatehing smergency calls constanty.

b) The Harrison County Bureay of Bmergency Services will be
connected lo VERIZON's network designated facilities, The Harrigon
County Bureau of Emergency Services is located at 420 Buckhantion
Pike, Mutter Fort, Harrison County and will serve ae the only Public
Safety Answering Point for the Taylor County Enhancett Emergency
Telephone System. .

3] The Harrlson County Burezu of Emergency Services as
County Answesing Point wlil respond to calls for police, fire,
ambutance, reseve and emesgency service calls as follows:

(1) Taylor County Sheriff Direct Dispatch
() Taylor County Magistrates Office Diract Dispatch
(3) Grafton Clty Police Department Dizect Dispatch
(4) Graftor Fire Department Direct Dispatch

(5) Geaftor Volunteer Fire Departinent Direct Dispatch
(6) Thomton Velunieer Fire Depactment  Direct Dispatch
{7) Boothsville Volunteer Fire Department  Call Transfer

(8) Taylor County Emergency Squad Direct Dispatch
() West Virginia State Police Direct Dispatch/Cali Transfer
(10)Grafton Clty Fublic Woris Direct Dispatch/After hours

SECTION 4- EMERGENCY SERVICEPROVIDERS; HANDLING OF MISDIRECTED CALLS

a) Every emergency provider that provides emergency service
within the territory of Taylor Cotnty will berequired 1o participate in
this Multi-County Enhanced Bmergency Telephone System.

b) The emergency peoviders xeferred to in subsection (a) shall
include, but are not limited to, the following:

(1) Taylor County Sheriff

{2) Graston City Police Daparsment
{3) Grafion Fire Department

(4} Grafton Volunteer Fire Depastment

{5) Thomten Volunteer Fire Departiment
(6) Baothsville Voluntesr Fire Department
(7) Taylor Catnty Emexgency Squad

(8) West Virginia State Police

3] Misdirected calls shall be handled as follows:

To Sheriff’s Department and Municipal Pelice Departments from
Drispatch Center: Correction vla radio transmission if unit is en rowte
o correction via telephone If unit has not responded whan
misdirection of the call js realized.

To Fire Departments from Dispatch Center: Correction via radio
iransmnisyion if upits arc cn route or correction via telephone if unit
has ot responded when misdirection of the call s realized,

To Emergency Medieal Services from Dispatch Center: Correction
viaradio transmission if units are enzoute or correction viatelephone
if unit has not responded when misdirection of the call is realized,

To County Magistrates from Dispateh Center: Correction via
telephone or radio paging system.

To West Virginia State Police from Dispatch Center: Corzection via
radio transmission where feasible followed by telephone call to
Troop Cne.

d) Each emergency provider participating in the system shall
maintain & seven-digit telephone number in addizion to the D11
nuember provided in the sysierm,
ARTICLE IH - PROIECTED COSTS
SECTION 5 - PROFECTION OF COSTS
W) The Initial capital and installation costs to Taylor County of
the ulti-county enhanced emergency tolephone system are projected

to be as follows:

(e (1) Motorola Centta Com T+ Console
wimotules for existing consoles $80,000,00
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Microwsve (960 link frequency) » PK Hill to Teylor Coumy

$35,000.00

This link will cooneet Hardson Counsy to

the Grafton Fire Department, Volunteer Fire

Departrment, Grafton Pablic Werks and
Thomnton Volurtees Fire Depariment, with
no addiional medification necessary to
their current equipmenr,

Recrystal current base station iransmitiess to "Taylor

County frequencies for Taylor County SherifP's

Diept & Grafton PD & EMS - Install the
cquipment and optimize the system

Computer Aided Dispatching Operating License
Oae (1) Pasitien

9-1-1 Telephone with Moniter
Computer Workstation with Twa (2) Monitors
DataMax WEAPONS Sysiem Sofiware llcanse

TOTAL ONE TIME PROJBCTED COST

b} The annval costs to Tayler County for the firsr five years of
recurting maintenance and disparcher costs are projected 1o be as

foliows;

Salazies & Benefiis {4 employees)

Overtime & Part Time

Telephone

Printing

Travel

Mnintenance & Ropaiz - Hquipmett
Maintenence & Repair - Computer
Training (APCO 40 Hour & MP EMD)

Uniforms

New Hquipment (Repay capital outiay by
Harrison County)

TOTAL ANNUAL ONGOING PROIECTED
COSTS FOR TAYLOR COUNTY

¢y Theannval costs to Harrison County for the firss five years of
recurring maintenanee and dispetcher costs are pmjectcd {0 e &8

follows:

Salaries & Benefits (16 employees)
Overtitne & Part Time
Telephone

Prindng

Travel

Maintenance & Repairs
Tralning

Dues & Subscriptions
Materials & Supplies
Uniforms

New Equipment

TOTAL ANNUAL ONGOING PROJECGTED
COSTS FOR HAR.RISON COUNTY

§5,000.00

$1,200,00

$1,500.00

£3,000.00

559.00

$126,299.00

$91,500.00

$10,000.00

$ 9.000.00

3 500.00

$ 1,000.00

$ 2,400.00

§ 1,000.00

§2,200.00

$ 1,500.00

$40,900.00

$160.000.00

$357,350,00

§ 10,000.00

$ 55,000.00

§
3

$

1,006.00
2,500,00
2,000.60
6,500.00
2,500.00
2,600.00

6,000.00

$.72.07000

$523,020.00

P
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ARTICLE IV - CONSUMER FEB

SECTIONG - IMPOSITION OF FEE: ADCPTION OF BILLING CONTACT:
ESTABLISHMENT OF SEPARATE E-911 FUND: PAYMENT OF COSTS NOT RECOVERED
THROUGH FEE

[} Pursuant to section thres-co, article ohe, chapter seven (7-1-
3c) of the West Virginia Code, the County Commission of Taylor
County hereby imposes a fee of one dollar and fifty cents ($1.50) per
month per local exchange service lin and line squivalent, except for
Tel-Assistance’ lines, to finance the projected costs of the capital
ingtatlation and maintepance costs of the Multi-County Enhanced
Bmergency Telephone System.Such fee shelk bacome effectiveupon
implementation of the merger.

b) The Tayior County Coramission has entered into an Be9-5-[
Dispalch Service Contract Agreement with the County Commission
of Hamison Counry (“Contract Agreement') which sets out the
respective duties and obligations of Hamison County and Taylor
County, and the Contract Agreement is attsched to this Ordinance and
Comprehensive Pian as Bxhibit 1,

¢) All fees remitied under the Contraer Agreement referred toia
subsection (b) shail be deposited in a separate “Bahanced 9-1-1
Fund"”,

4 Natwithstanding the forsgolng provisions, any costs incurrad
not covered by the echanced telephone system feo shall be covered
through the Taylor County Ernergency Services Authorlty, Ine, funds
and/or Taylor County Commission general accouur funds,

e) The costs assoclated with sstablishing, cquipping, fumishing,
aperating or maintaining the Muld-County Answering Point shalt be
paid through Generel County Revenue Funds.

SECTION 7 - TELEPHONE COMPANY

a) The termns ang conditions of the telecommunications service
and faciities pravided by the telephone company shall be govemed
by the applicsble tariffs on flle with.and approved by the Public
Service Commisslon of West Virginia, the mles, reguletion and

orders of the Public Setvice Commisslon of West Virginia and the
laws of the State of West Virginia,

b) The telephone companies providing services and facllities
identified in subsection (&) are:

(1) VERIZON
SECTION § - TARRIFFS, RULES AND REGULATIONS AND LAW

This final plan shal! be supplernented and saperceded by the applicable tariffs on file with and
approved by the Public Service Commission of West Virginia, the rules, regulations and orders of
the Public Service Commisslon of West Vizgiola, and the laws of the State of West Virginia, Such
tariffs, ules, reguiations, orders and laws shall be deemed incorporated in this final plan as if fully

_ setonrherein. To the extent necessary to fmplement this comprehenaive plan, this comprehensive
plan amends and supercedes any and alt existing enhanced emergency telephone systems in Taylor
County.

ORDERED THAT THIS BE ADOPTED THIS15th pay oF Nevember

2001,
TAYLOR COUNTY COMMISSION
ROBERT WEAVER
{ABSTAINELD)
TONY VELTRI
7
L~ IMKINSEY , S

Y 10
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rOpOE nity Provi

Taylor County and Harrison County acknowledge that cextaln Individuels or entities
in Taylor County have threatened to filé a ¢jvil astion to prohibit the implemsntation of the multl-
county B-911 plan. Taylor County agrees to indemnify and/or defend Harrison County for its costs
and expenses associnted with any such eivil sstion 10 the fullest extent permitted by spplicable law.
Taylor County shall not be lizble under this agreement 1o Hatrison County for infentional or willful
misconduct, to the extent Horrison County is protected puratiant to any Inswrance agreement as
Harrison County may maintain for Harrison County*a benefit, nor shall Taylor Couxty be linble for
Harrison County’s ordinary and customary cosis and expenses incwrred by Hurmison County in
connection with developing, adopting or spproving the multi-county E-811 plan, _.,—’/

—

E-011 DISPATCH SERVICE CONTRACT AGREEMENT (MODIFTED)

The {ollowing instrurent shatl serve as a Contract Agreement between the County
Commission of Harrison Courty, Parties of the First Part {Hereafter Harrison County); and the
County Comrmission of Taylor County, Parties of the Second Part (Hereafter Taylor County).

1. Intent:

The intent of this agreement is for Harrison County and Tayfor County to enter inte a
Contract Agreement. Under the terms of this Contract, Harrison County shall provide a
Dispatch Service and Enhanced 911 Service for Taylor County, its citizens, and its Public
Safety and Emergency Services Organizations for a monthly Contract Fee.

I, Term:

The Term of this Contract shall be for g five years period commencing and
ending . However, this contract must be adopted on an annval Fiscal year basis
by a Jetter agreement to its continuing terms acknowledged by both County
Commissions.

[Annual fiscal year approval for intergovernmental service contracts is required by
statute, W.Va. Code § 8-23-8 {2001).]

L. Cancellation;
This Contract may be canceled without additional recourse by either party at any time,
Cancellation shall be effected by the service of written notice by eithex pasty on the other
party which states the intent to cancel ro sooner than sixty (60) days from the date of
service of such notice,

1V. Effective Date:
This Contract shall become effective on

V. Services to be provided by Harrison County:
Harrison Ceunty shall provide Taylor County with the Following:

(1) Harrison County shall provide and maintain a 24 hour (staffed) answering and dispatch
service for all emergency ealls originating within the boundaries of, or requesting service

for, the residents of Taylor County.

(2)  Harrison County shall provide all necessary personnel to answer these calls and notify the
proper Taylor County Agencies and Organization of these calls. Harrison County shall
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then dispatch the calls and relay information in a timely manner, &s outlined in the
Harrison County 911 Operating Procedure Manual, to answer the request for aid from

these agencies.

{3)  Emergency calls shall be answered and handied for all Ageneies within Taylor County,
including, but not limited to the following: Taylor County Sheriff’s Department, Taylor
County EMS, Boothsville V.F.D., Thornter: V.F.D., Grafton V.F.D. as well as any other
agency which might be needed-fornz from time to time 10 provide some type of
emergency service.

{4)  Harrison County will also provide these same services for these Agencies and
Organizations of Taylor County when there is a need to contact and/or dispatch them,
regardless of whether the call is deemed to be an "emergency call."

(5)  Huarrison County will use agreed upon procedures for dispatching, including initiating any
necessary telephone calls, redio messages, paging, ete. 1o assure that the proper agencies
and/or individuals are contacted and dispatched. Harrison County will use the Harrison
County 911 Operating Procedure Manual for its policies and procedures of all operations.

(6)  Harrison County will continue to remain in contact with any Taylor County Agency or
Organization after the initial notification of an emergency catl. This shall be done to all
support and back-up services normally provided by a full-service Dispatch Center to
assure prompt and complete handling of any emergency call,

(7)  Harrison County will provide Taylor County and any authorized agency, upon request, a
monthly repart of activities and calls dispatched. All requests will be made in writing.

(8)  Harrison County will record and make available to any Taylor County Public Safety
Agency recordings a-taperecorded-opy of any tefephone call and or radio transmission,
Requests rmust be made by an authorized representative of those public safety agencies,
The requests must give the Harrison County Bureau of Emergency Services reasonsble
notice with which to respond. Further guidance on the issuance of tapes recordings will
be found in the Harrison County 911 Operating Procedures Manual.

(9 Hearrison County shalf begin the provision of Enhanced 911 Service to the citizens of
Tayior County as soon thereafter as feasible.

(18)  Harrison County shall pravide for the maintenance of all radio equipment, Radio circuits,
Base transmitters, and Radio antennae controlled by the Hamison County 91}

(11)  Hamisen Coupty shall provide 4 local aceess number within the Taylor County dialing
grea 10 enable residents of Taylor County to cail dispatchers in Harrison County at no

additional charge,

V1. Services and Fees to be Provided by Taylor County
Taylor County will provide Harrison County with the following:

(1) Taylor County shall collect and forward as promptly feasible to the Harrison County 911,
420 Buckhannon Pike, piyable to the Sheriff and Treasurer of Harrison County & monthly
fee of $1.50 per phone subscriber lines as specified in its adopted frameef-Faylor-Caunty
Enhanced 911 Ordinanced: In addition, Taylor County will distribute on a quarterly basis
to Harrison County the wireless fee paid by the Public Service Commission of West
Virginia, All collections except those deducted by the phone company(s) for billing and
nonpayment shall be forwarded without further withholding of funds. All funds
forwarded to Harrison County in support of and for use to provide service to Taylor
County shall be separately accownted for by the Harrison County Commission, which will
use these funds exclusively to provide 911 service for Taylor County.

(2)  Taylor Coanty will provide Harrison County, without cost, an updated version of the
Taylor County 911 Ordinances and be responsible for any update and forward these
updates to the Dispaich Center. Teylor County will also provide Harison County,
without cost, maps of Taylor County and any updates that will be necessary for the proper
dispatching of any emergencies or calls for service,

(3)  Taylor County and/or its Ageneies and Qrganizations shall reimburse Harrison County,
upon written request end itemization, the actual ¢osts of long distance telephone calls and
facsimile transmissions made or provided by Harrison County at the request of Taylor
County and/or its Agencies and Organijzations, as well as actual costs of copying any
recorded telephone cal or radio wransmission requested by Taylor County under Section
VY, Subsection 8.

VIL Liability

Both parties of this agresment agree to hold each other harmless from the cost or limbitity
for any failure to effectively provide the service or action required under the terms of this
agreement, except in cases of willful neglect of responsibility.

[W.Ya. Code § 26-6-8 (2001) holds harmless public agencies and their emplayees for
damages in a civil action for infuries, death or loss (o persons or properly avising from
any aciivily connected with enhanced emergency telephone systems, except for willful
negiect of responsibilities)
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VIIL

Representation

Harrison County agrees to provide Taylor County representation on the Harrison County
Bureau of Emergency Services Advisory Board by having three (3) persons, one (1)
being a Taylor County Commissioner, and the other two (2) appointed by Taylor County
Commission. Any recommendations for ckanges in policies and/or precedures of the 911
Communication Center will be made through the designated represenrative of the
advisary board.

[Representation on a *joint board” for cooperative undertakings by governmental units is
required by W.Va. Code § 8-23-3(6) (2001).]

IX. Prioritization

Notwithstanding normal procedures for handling and prioritization of calls, Harrison
County will dispatch and handle all calls according to predetermined run assignments,
memorandum of understandings, written protacels and policies outlined in the Harrison
County 211 Operating Manual. All calls for service will be handled regardless to
location of origin. Taylor County will establish the protocel for prioritizing calls
originating from within Taylor County.
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